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Division 68: Local Government and Communities — Service 5, Promotion and Support of 
Multiculturalism, $7 032 000 — 
Mr N.W. Morton, Chairman. 
Dr M.D. Nahan, Minister for Citizenship and Multicultural Interests. 
Ms R. Ball, Executive Director, Office of Multicultural Interests. 
Mrs L. Mitchell, Senior Policy Adviser. 
The CHAIRMAN: This estimates committee will be reported by Hansard. The daily proof Hansard will be 
available the following day.  
It is the intention of the Chair to ensure that as many questions as possible are asked and answered and that both 
questions and answers are short and to the point. The estimates committee’s consideration of the estimates will 
be restricted to discussion of those items for which a vote of money is proposed in the consolidated account. 
Questions must be clearly related to a page number, item, program or amount in the current division. It will 
greatly assist Hansard if members can give these details in preface to their question.  
The minister may agree to provide supplementary information to the committee rather than asking that the 
question be put on notice for the next sitting week. I ask the minister to clearly indicate what supplementary 
information he agrees to provide and I will then allocate a reference number. If supplementary information is to 
be provided, I seek the minister’s cooperation in ensuring that it is delivered to the principal clerk by 
Friday, 3 June 2016. I caution members that if a minister asks that a matter be put on notice, it is up to the 
member to lodge the question on notice with the Clerk’s office. 
[Witnesses introduced.] 
The CHAIRMAN: Member for Girrawheen. 
Ms M.M. QUIRK: Unless otherwise indicated, all questions relate to service 5, “Promotion and Support of 
Multiculturalism”, under “Relationship to Government Goals” on page 767.  
Dr M.D. NAHAN: Is that in budget paper No 2?  
Ms M.M. QUIRK: Yes. What is the current number of FTEs at the Office of Multicultural Interests? The 
minister might need to provide this by way of supplementary information, but I also seek a list of positions and 
their levels.  
Dr M.D. NAHAN: I will pass the question over to Ms Ball.  
Ms R. Ball: I thank the member for the question. We currently have 24 FTE, of which 20 are direct and the rest 
are indirect FTE, which are four corporate services contribution for the Department of Local Government and 
Communities. We are happy to provide the supplementary information as requested.  
Ms J.M. FREEMAN: Further to that, I refer to “Promotion and Support of Multiculturalism” on page 771. The 
budget is for 22 FTE and the estimated actual is 26.  

Ms R. Ball: I stand corrected; sorry, it is 26 in total. Twenty are direct and six are indirect. We will be reducing 
one as a consequence of a severance through the current year as part of the workforce renewal.  

Ms J.M. FREEMAN: The reduction will be by only one?  

Ms R. Ball: That is correct.  

Ms J.M. FREEMAN: Currently there are 26 FTE and it was budgeted for 22, so effectively OMI is over what 
was budgeted for 2015–16 and is operating with one surplus FTE now. Why just one? Why not keep the one 
person who is doing good work in a department that needs it? One is not a significant number. One is just like 
checking that you are not printing on as much paper or doing a different thing. I can understand when it is four or 
five in such a small agency. If the budgeted figure was 22 and the actual in 2014–15 was 21, clearly the office 
has a need for 26. Why remove just one?  

Dr M.D. NAHAN: As the member said, the budget was for 22 and the estimated actual is 26, so it is a larger 
number than was budgeted for—an expansion. An agency expenditure review was done of the whole 
department, of which OMI is a sub-department, and it made a number of changes. It reduces the estimated FTE 
from 26 to 25. Of course, OMI does many good things, as do all departments, but there has to be some budgeting 
limit put on it. The net impact of our decision is an expansion in 2016–17 from where we thought we were a year 
ago of three FTE.  
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Ms J.M. FREEMAN: I turn to the key effectiveness indicators and the item that reads “Percentage of 
community grants for multicultural organisations that were acquitted against identified outcomes”. It relates to 
that whole aspect of promotion and support of multiculturalism. 

The CHAIRMAN: Which page, member? 

Ms J.M. FREEMAN: It is the service summary on page 768, specifically point 5, “Promotion and Support of 
Multiculturalism”.  

I notice that there has been an increase from $6 million to $7 million. I just want to know why that does not 
include funding to the Ethnic Communities Council of WA.  

[12.20 pm] 

Dr M.D. NAHAN: The Ethnic Communities Council has a long history in Western Australia. It has had many 
changes to personnel, membership and of course to its board over the last eight years. My predecessor, 
Hon John Castrilli, had many issues with that. Indeed, although funds were withdrawn one year, from memory, 
they were paid back. The government also paid for the chairman to try to settle it. Under my watch, ECCWA has 
undergone many changes to the board. It has approached me for support. By the way, a lot of the changes to the 
board were acrimonious; that is, the changing of the guard was not smooth. A number of times we have asked 
ECCWA to provide us with evidence, as is required under our policies in order to provide grants to organisations 
like that. They have to prove membership and stability and make various reports, which the executive director 
can attest to. More recently there was a change some time last year. People who were there in the past came 
back. Again, the change last year was acrimonious. There were a number of accusations from previous board 
members and a number of complaints. I understand that the new board is trying to get the organisation back 
together in terms of the board, its membership, its work program and its strategic direction. Just recently, the 
secretary quit with some complaints. The Office of Multicultural Interests is dealing with those complaints, not 
me. 

All I can say is that the Ethnic Communities Council of WA has a potential role but it has to be representative of 
the ethnic communities in Western Australia. It has to have membership to that effect. It has to have a board that 
is stable and working together and it has to be the voice of the ethnic communities, by definition. The 
organisation has not been able to do that in an effective and stable manner for a number of years. We hope the 
new group will put that into place. We will have discussions with it. OMI is having discussions with it now. We 
look forward to working with it. Funds are limited. It is absolutely vital that funds are provided to organisations 
that are effective and represent the groups they purport to represent. I am not saying they do not now; I am just 
saying that in the past there have been so many changes to that organisation, it has been very unstable. At one 
time we went through a very long strategic review with ECCWA, and virtually all the members left. That is why 
I think the new group of people are trying to resuscitate it once again. There is a lot of acrimony there. I might 
pass over — 

Ms M.M. QUIRK: I think that is enough, minister. We have a lot to get through. 

Dr M.D. NAHAN: The member asked me a question.  

The CHAIRMAN: You are allowed to ask questions. You are allowed to answer them as you see fit. The 
opening statement does say that questions and answers should be short and to the point.  

Ms J.M. FREEMAN: Further to that question, when handing it over to the adviser, can the adviser point out 
which other organisations funded are peak organisations, just for the record, so we know that the 
Ethnic Communities Council is not funded because it was acrimonious and so that we can be aware of those 
organisations that are clearly not acrimonious that the department is funding.  

Dr M.D. NAHAN: As I said, the problem with ECCWA is the instability of the board. Incidentally, the 
instability brought acrimony. There is also evidence of its representativeness of the Ethnic Communities 
Council. Those are the issues. As I indicated, we have worked with ECCWA to try to get it up to the mark. 

Ms R. Ball: I thank the member for the question. Under our portfolio, there is no other peak body in the sector. 
We would love to be able to support a peak body in the sector that is fully representative, fully engaged, 
productive and strongly bound by governance rules. Under the department, other peak bodies that are funded 
include the Western Australian Council of Social Service, the Council on the Ageing and the Youth Affairs 
Council of WA. They are not given money. They are required to be bound by very strong service provisions 
under contractual provisions that are standard under peak body engagement to deliver services on behalf of the 
government. The strategic reviews and information that has been exchanged between ECCWA and our office 
over the years has not met that level of detail to be able to support a funding proposal to then go out to contract 
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for service. We are happy to continue working with ECCWA to build the capacity to get to that level of 
capability but at the moment that is not the position, as the minister has outlined, for various reasons. It was also 
invited to apply for funding under our community grants program over the past year—in September and also in 
March this year. There have not been any inquiries to our office from ECCWA and no applications have been 
received. There is absolutely no reason why it cannot apply for funding. It has not chosen to do so.  

Mr T.K. WALDRON: Again, I refer to multiculturalism and draw the minister’s attention to “Promotion and 
Support of Multiculturalism” on page 771 of the Budget Statements. I have always been really keen on what is 
happening in the culturally and linguistically diverse area. I know there was a policy, I think, back in 2015–16 to 
address the capacity and development of gaps in that area. I just wonder what progress has been made to address 
any gaps in supporting those communities. What are some of the expected outcomes of the funding and can the 
minister explain the process to select successful recipients for the funding of those programs? I know they are 
very important programs.  

Dr M.D. NAHAN: The member has a particularly important community in his electorate—Katanning. I know 
that the member has been involved in that. I will pass over to Rebecca Ball in just a minute. A couple of issues 
relate to the member’s interests and former portfolio of sport. A couple of programs we did particularly targeted 
swimming. We gave funds to Royal Life Saving WA to do a number of things. I think the member was involved 
in this. As he knows, unfortunately, migrants have a high incidence of drowning, water fatalities and 
endangerment. It is a very high proportion. They have a very low knowledge of swimming and knowledge of the 
water. We had a program to target migrant swimming and water safety. In the first instance we targeted mothers 
because the evidence was, on advice from Royal Life Saving, that they were the crucial factor in getting children 
to learn how to swim. We targeted mothers. Most of them were not comfortable in the water. There were issues 
related to knowledge of water, knowledge of swimming and attire. Royal Life Saving, with a grant from us and 
other moneys, has a program on that and it now expands that to teach swimming to migrant children. It is one of 
our most successful programs.  

We have also dramatically expanded the community language program. We reallocated money from the 
insertion program and the community language program and there has been a very large expansion and a great 
deal of interest, particularly investment in training teachers in curriculum. Rebecca might be able to take us 
through some other issues. 

The CHAIRMAN: Quickly, though, because I am aware of the time.  

Ms R. Ball: I thank the member for the question too. To add to what the minister said, we have been doing quite 
a lot of capacity building with the youth segment by investing around $236 000 into various programs in 
leadership development, capacity building, getting involved in civics programs, being able to participate more 
broadly in leadership communities and building their ability to represent themselves on committees and boards 
as youth representatives. Around 630 young people have benefitted from those various programs.  

We have also worked hard with parents to help them understand the issues for young people at risk, and we have 
invested money in parenting support programs to reduce social isolation issues and improve social cohesion 
strengthening in the community. In the Community Languages program it has been particularly important to 
build the capacity of the sector, so we have directed about 15 per cent of our budget under that program to the 
professional development of teachers of the sector, strengthening the governance processes and raising 
awareness of the importance of languages learning in the state. 
[12.30 pm] 
Ms M.M. QUIRK: With regard to programs, I would like to ask about the multicultural partnerships program 
and, in particular, the Shared Future program. Can the minister explain how that came about? 
Dr M.D. NAHAN: I will pass over to Ms Ball. 
Ms R. Ball: Thank you for the question. The Shared Future program came about very much from a number of 
concerns raised by young people in the community and community leaders. They suggested that there was not 
enough support to bridge the gap between support services in the community that were directed to young people 
from culturally and linguistically diverse backgrounds at risk. It also came about through consultation with 
leaders from faith backgrounds who said that the state could potentially be doing more to support young people 
to understand the intercultural issues when there might be some tensions. The background to the Shared Future 
program, which is a social cohesion program, has come from a number of areas that have been built over many 
years. The majority of the work of the Office of Multicultural Interests is around building social cohesion in 
society. Having a dedicated third party organisation to help broker those links has been an important part of the 
multicultural partnerships program. 
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Ms M.M. QUIRK: I understand that Relationships Australia will be running that program, but I would like by 
way of supplementary information a list of the other organisations that applied to run that program and the 
criteria for being successful and, in particular, the various drafts of the criteria. I understand that there might 
have been some changes to the criteria in terms of the application process. 
Dr M.D. NAHAN: We can provide the member with the names of the people who bid for it and the criteria used 
by the selection panel. I understand that no changes were made to the criteria along the way. 
[Supplementary Information No A41.] 
Ms M.M. QUIRK: Can the minister explain what expertise Relationships Australia has in working with 
CALD youth? 
Ms R. Ball: In the submission of its tender to the panel, Relationships Australia was able to present significant 
expertise in working with parents, families and youth on an individual basis and a group counselling basis, and 
in the provision of its services. We are happy to provide that as supplementary information. 
Dr M.D. NAHAN: We will provide information about the experience that Relationships Australia has in linking 
with youth and parents in the wider community and the CALD community. 
[Supplementary Information No A42.] 
Ms M.M. QUIRK: Is the minister aware that under federal Minister Keenan a number of similar programs are 
run for at-risk youth and, in particular, programs to counter potential radicalisation. Given the concerns that 
Ms Ball has talked about, there does not seem to be many, if any, commonwealth programs run in 
Western Australia. Is the minister aware of why that is an issue? If there are such concerns, I would have thought 
that the department would apply for some commonwealth programs. 
Dr M.D. NAHAN: I will pass over to Ms Ball. 
Ms R. Ball: I thank the member for her question. We work very closely with our commonwealth colleagues 
through our interagency group on social cohesion, which includes representatives from the Australian Federal 
Police, the Department of Social Services and the Department of Immigration and Border Protection. Until fairly 
recently, much of the commonwealth funding available to community organisations had been framed very much 
in the intervention space, but our work is very much in the preventive space. Some Western Australian 
community organisations have been successful in winning funding from the commonwealth, which is publicly 
available under the Attorney-General’s website. 
Ms M.M. QUIRK: The last time I looked at the website the only bodies that had received that funding were, in 
fact, part of bureaucracy. 
Ms R. Ball: I believe that People against Violent Extremism has won a number of grants through that program. 
We monitor very carefully what Western Australia is eligible for. We encourage relevant organisations to seek 
out that funding in concert with us. We are aware that a new frame will be presented by Minister Keenan in the 
next round of funding, which will have a much greater focus on prevention and less focus on intervention now 
that the intervention frameworks are in place. We will be working with our commonwealth colleagues on 
a number of committees to encourage Western Australia to apply. A number of delegates from the 
commonwealth have come here in the last couple of months to talk through this and to consult with the 
communities. 
Mr B.S. WYATT: I refer to the table on page 774, “Details of Controlled Grants and Subsidies”. The one thing 
that jumps out at me here is the significant increase in community grants through the Office of Multicultural 
Interests from $578 000 this year, to nearly double at $1.06 million, before declining to $560 000 a year across 
the forward estimates. Is there a reason for that significant increase or is it simply a doubling of the budget for 
community grants? 

Dr M.D. NAHAN: One of the initiatives announced in the budget was a $500 000 one-off grant for OMI and 
another $500 000 for the Metropolitan Redevelopment Authority for capital activity to promote the attraction of 
people from overseas to Western Australia to celebrate Chinese New Year. 

Mr B.S. WYATT: So the $1.06 million for 2016–17 includes the $500 000 allocation. How was the figure of 
$500 000 arrived at? Is there a science to it or was it just plucked out of the sky? 

Dr M.D. NAHAN: We put together a $1 million allocation; $500 000 in OMI and $500 000 in MRA. The 
budget has enhanced other existing programs for direct marketing for tourism. The Western Australian Tourism 
Commission got an additional sum for direct marketing, including marketing in China. The commonwealth in 
particular has led extensive discussions on enhancing Chinese tourism to Australia. We get a very low share of 
Chinese tourism—about 4.8 per cent. The commonwealth, the other states and we have identified that one 
mechanism to attract Chinese tourism is to have people from not only China but also South-East Asia come to 
Perth for Chinese New Year. Traditionally in Malaysia people go back to their village, or what Malays call Balik 
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Kampung. Increasingly we are finding that, particularly with urbanised younger Chinese, people are going 
overseas rather than back to their home. There is a large increase in tendency for young Chinese from those 
countries to go overseas. Australia is their preferred destination because during Chinese New Year it is warm 
here and cold there. A national strategy was developed to identify an attraction mechanism for Chinese New 
Year tourists. It is just a one-off allocation that I hope to enhance if it works. We are working with a range of 
private and public sector groups to augment what we already allocate for that time to enhance the attraction of 
tourism during Chinese New Year. 

[12.40 pm] 

Mr B.S. WYATT: Will that $500 000 to attract people to Perth for Chinese New Year be spent in 
Western Australia or overseas? What does the minister expect will be the average size grant out of that 
$500 000? 

Dr M.D. NAHAN: All the money will be spent locally. We are not under pressure to give grants out to people. 
Maybe Ms Ball can describe where we are at with that. 

Ms R. Ball: This is quite an exciting initiative to lever what is already a very established program around 
Chinese New Year, with many events on the calendar. It is not really an event; it is a very large period that we 
want to expand and also use the Chinese New Year to spotlight and to anchor a whole lot of other program 
activities to attract people—students, young professionals, and tourists wanting to visit friends and relatives 
around that time. It is a very busy period, so it is about extending and expanding the period. It is certainly not an 
event; it will be a series of program activities that may include a young professionals’ forum in areas in which 
other government departments have a focus, such as in the creative industries, innovation and entrepreneurship. 
It is around trying to lever what is a very strong relationship with the Chinese diaspora, plus mainland China and 
Chinese-heritage countries in the region, as a way to build and strengthen networks, and highlight the importance 
of the Chinese community in Western Australia, which has never really been highlighted as part of a whole of 
government. It is really a whole-of-community strategy. It is bringing the Chinese communities together in an 
end-to-end kind of program around young professionals, culture and language. 

Mr B.S. WYATT: What are the key performance indicators that will deem this $500 000 a success? 

Dr M.D. NAHAN: Firstly, putting in the systems, and having a clear indication that Perth is identified as an area 
to visit during Chinese New Year. 

Mr B.S. WYATT: How will that be measured? What are the KPIs? 

Dr M.D. NAHAN: There could be a number. One is removing the impediments to doing that, and of course one 
of them is transport links. Again, that $500 000 is for one year. Ultimately, the success will be evaluated through 
feedback and whether people come to Perth in increasing numbers during that period. 

Mr B.S. WYATT: We know that, but I want to understand how this $500 000, conveniently in 2016–17, will be 
a success. When we look back a year from now, how will we know that that $500 000 had a successful hit? 

Dr M.D. NAHAN: Firstly, getting more people to Perth from overseas to celebrate Chinese New Year. 

Mr B.S. WYATT: Okay. So we are working with base numbers and what will be — 

Dr M.D. NAHAN: Yes. As Ms Ball indicated, already quite a few people are coming—not so much from China, 
to my knowledge, but large numbers are coming from South-East Asia. Secondly, organising it so that the many 
groups and organisations that have an interest in participating in this can work together to attract people to this 
program. Many disparate groups are already working on attracting people to the state, particularly young 
Chinese. Thirdly, identifying and working on the impediments to people coming to Perth. 

Ms J.M. FREEMAN: Why does the department not also provide $500 000 for Vietnamese New Year, Tet, 
given that is another significant period? 

Dr M.D. NAHAN: It is essentially at the same time—it is Lunar New Year. That is a good question. We 
will look at that. There are not too many Vietnamese people travelling overseas from Vietnam — 

Ms M.M. QUIRK: The minister should come into my office! 

Dr M.D. NAHAN: We all know that a large number of ethnic Vietnamese celebrate Tet here, but right now 
it has not been identified, to my knowledge, that large numbers of Vietnamese are going offshore to 
celebrate the Tet New Year. If the department does identify that, that is a good reason to promote that also, 
particularly given that it is essentially celebrating the same Lunar New Year. 
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Mr B.S. WYATT: Bearing in mind this money will be spent effectively during a state election campaign, 
will the minister report to Parliament before Parliament rises at the end of the year where this money is 
being spent so we know it is being spent on things that will achieve those KPIs and not on a series of 
organised parties? 

Ms J.M. FREEMAN: That is right — 

The CHAIRMAN: Members! I cannot even hear the member. 

Mr B.S. WYATT: Can we get some sort of undertaking? 

Dr M.D. NAHAN: I understand the member for Mirrabooka has a sizeable Chinese — 

Ms J.M. FREEMAN: Vietnamese. 

Dr M.D. NAHAN: Yes. 

Ms M.M. QUIRK: The Chinese are in your electorate. 

The CHAIRMAN: Member, please! 

Dr M.D. NAHAN: I think the previous question on Vietnamese New Year, Tet, is very valid. 

Ms M.M. QUIRK: Of course it is. 

Dr M.D. NAHAN: The member was not asked the question; I am answering it. The midyear review will 
report on the status of the program — 

Mr B.S. WYATT: Not the status, but where the money is going. 

Dr M.D. NAHAN: Yes. 

Ms R. Ball: I will add to that. The point of highlighting what is a highly subscribed community celebration 
by many communities around Lunar New Year is to spotlight that period. It is not to do everything during 
that 10 days; it is to launch activities and programs that might run throughout the rest of the financial year, 
involving bringing networks together, finding opportunities for young people with the strong offshore 
networks that this state has, and expanding and levering what is a strong program. It is not intended that it 
will occur just during that finite period. 

Ms E. EVANGEL: I refer to promotion and support of multiculturalism at page 771 of budget paper No 2. 
What efforts have been made to increase the availability of interpreter and translator training throughout 
WA? Many people in our community do not speak English properly, and many of them are also aged, so 
I am keen to hear what is happening in that area. 

Ms R. Ball: There are many challenges with interpreting and translating by way of servicing demand. One 
issue is being able to provide enough training for base qualifications in interpreting. Our office has been 
working closely with the TAFE sector to enable accessible base-training programs. The office has invested 
a small amount of the budget this year specifically to support the sector in building capability and also to 
provide a number of scholarships so that people can undertake training and then undertake the testing 
required to be an accredited translator. The office has also been very mindful to equip translators and 
interpreters with more relevant content, particularly in sensitive areas of servicing clients in the areas of 
family and domestic violence, which is very much an important issue across culturally and linguistically 
diverse communities. 

Ms M.M. QUIRK: My question relates generally to the table “Relationship to Government Goals” at 
page 767. Is the minister proposing any new legislation, or does he contemplate amending any existing 
legislation, in the area of multiculturalism, improving community cohesion and eliminating racism? 

Dr M.D. NAHAN: No. 

The appropriation was recommended.  
[12.50 pm] 
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